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PlayStation 5 campaign started on September of 2020 and continues to the date on it's
maintenance stage. The local PR key contacts and influencers started to cover its launch
months before the date arrived, due it's global relevance. The new generation of PSH
consoles overcame the local coverage expectations and was positioned on the social
imaginary as the most important milestone of the decade.
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l interview with Jim Ryan CEO of Sony Interactive
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I FIRST PRE SALE ANNOUNCEMENT: PRESS

The first pre sale of the new generation of PlayStation 5 consoles was due on September 18th
in Chile and stock was sold out in less than a week on the local associated commerce.
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https://www.biobiochile.cl/noticias/ciencia-y-tecnologia/videojuegos/2020/09/17/confirman-precio-oficial-de-la-playstation-5-en-chile-preventa-comienza-este-viernes.shtml
https://www.13.cl/esports/articulos/ps5-se-confirma-el-precio-y-preventa-de-playstation-5-en-chile
https://www.meganoticias.cl/tendencias/313768-playstation-5-ps5-precio-en-chile-acx08.html
https://www.publimetro.cl/cl/estilo-vida/2020/09/17/playstation-5-preventa-precio-pesos-chilenos.html
https://www.instagram.com/p/CFQCCWwl5jx/?utm_source=ig_web_copy_link
https://www.instagram.com/p/CFNlXGgHYKF/?utm_source=ig_web_copy_link
https://www.instagram.com/p/CFPiqZYB6nm/?utm_source=ig_web_copy_link
https://www.instagram.com/p/CFPUhjsg3Pb/?utm_source=ig_web_copy_link

I FIRST PRE SALE ANNOUNCEMENT: INFLUENCERS

We selected a group of influencers to make their followers known about the first PS5 pre sale
through Instagram stories.

HIGHLIGHTS



https://docs.google.com/file/d/15vreMsPldlmGAVS-MMkBQ_KUlr6xAZiv/preview
https://docs.google.com/file/d/1XnxTtseOlNJIr03OHeCGhrPsUev-fzS_/preview
https://docs.google.com/file/d/1PN4Ide0OMRDTMHuFPVKVgUINMlfR_wvY/preview

I SECOND PRE SALE ANNOUNCEMENT: PRESS

The second pre sale of the new generation of PlayStation 5 consoles was due on October 16th
in Chile and fans had a new opportunity to acquire PS5 in advance on the associated
commerce, a month away from the official local launch date.
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https://www.adnradio.cl/deportes/2020/10/15/playstation-anuncio-preventa-para-ps5-en-chile.html
https://www.latercera.com/mouse/el-playstation-5-tendra-una-nueva-preventa-en-chile-durante-este-viernes/
https://www.publimetro.cl/cl/estilo-vida/2020/10/16/preventa-playstation-5-cuando-precio.html
https://www.biobiochile.cl/noticias/ciencia-y-tecnologia/videojuegos/2020/10/16/anuncian-fecha-y-precios-de-nueva-preventa-de-playstation-5.shtml

I SECOND PRE SALE ANNOUNCEMENT: INFLUENCERS

In this second instance, the PlayStation fans were able to learn more about the new releases
of the PS5 launch through the content generated by the selected influencers.

HIGHLIGHTS



https://docs.google.com/file/d/1yNKRq6YKS5hxRV8fu8LdLikUYPZw0BQm/preview
https://docs.google.com/file/d/1RecqmE93Ga1REqrPjdOV3cDycXFfOO-6/preview
https://docs.google.com/file/d/1CDTLyagIFkIfgsRt1INcwDYw1dKdL35Q/preview
https://www.youtube.com/watch?v=kN22FgCPDAE&ab_channel=DylanteroSinImaginaci%C3%B3n

I JIM RYAN INTERVIEW: PRESS

The CEO of Sony Interactive Entertainment, Jim Ryan, talked to a unique local media outlet in
Chile. On November 2nd, Jim Ryan gave exclusive details to El Mercurio about the PlayStation
5 consoles and the challenges that the company has faced due the pandemic.
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http://portal.nexnews.cl/showN?valor=ezt6y
http://portal.nexnews.cl/showN?valor=ezt38
http://portal.nexnews.cl/showN?valor=ezt38

I HANDS ON: PRESS

FayerWayer had the exclusive opportunity of being the first local media outlet to try the
DualSense control of the PlayStation 5 console, by sending a journalist to the Hilton Hotel in
Buenos Aires. The first review related to the new generation of consoles was published on
November 10th, a few days before it's release date.

HIGHLIGHTS
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https://www.fayerwayer.com/2020/11/review-dualsense-control-ps5-sony/
https://twitter.com/fayerwayer/status/1326136505287516160?s=20
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I CONSOLE REVIEWS: PRESS AND INFLUENCERS

A few days before it's launch date, a total of 25 PR contacts and influencers received a
PlayStation 5 console for review. The features highlighted by the press were the graphics,
speed, peripherals and new titles.

HIGHLIGHTS
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https://www.biobiochile.cl/noticias/ciencia-y-tecnologia/videojuegos/2020/11/26/la-poderosa-propuesta-de-sony-que-abre-un-abanico-de-posibilidades-review-de-la-playstation-5.shtml
https://www.latercera.com/practico/noticia/lo-bueno-y-no-tan-bueno-de-la-playstation-5/6GGQMJ6E4FCUPHCABMLWD4BFG4/
https://www.adnradio.cl/tiempo-libre/2020/12/23/ps5-una-nueva-experiencia-visual-y-sensitiva-para-los-gamers.html
http://www.etc.cl/programas/free-to-play/capitulos/14060-ftp-desde-casa-lunes-28-de-diciembre-2020.html#video
https://docs.google.com/file/d/1Fyi_uZP1M5IidzsVMEHi5InBdKR1hv0E/preview
https://docs.google.com/file/d/124bwMhaJ7O4ip8l2ciBFhtXizvee6xyq/preview

I CHILE LAUNCH DAY: PRESS

PlayStation Chile announced the launch of the PlayStation 5 consoles on november 19th.
The historical landmark was celebrated with a light show on the Costanera Center, while the

local press and influencers also received PS5 consoles and exclusive titles for review.
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https://www.terra.cl/nacionales/2020/11/19/ps5-la-nueva-generacion-de-consolas-playstation5-sus-juegos-exclusivos-ya-estan-en-chile-2431.html
https://www.lacuarta.com/la-matrix/noticia/nueva-playstation-5/568728/
https://www.adnradio.cl/tecnologia-y-videojuegos/2020/11/19/la-playstation-5-ya-esta-aqui-esto-es-lo-que-trae-la-nueva-consola-de-sony.html
http://portal.nexnews.cl/showN?valor=f3t8y
http://portal.nexnews.cl/showN?valor=f3sv6
http://portal.nexnews.cl/showN?valor=f3s6c
https://www.publimetro.cl/cl/noticias/2020/11/19/ps5-playstation-5-chile.html
https://www.biobiochile.cl/noticias/ciencia-y-tecnologia/videojuegos/2020/11/19/sony-lanza-oficialmente-la-nueva-playstation-en-chile-en-estas-tiendas-podras-adquirirla.shtml
http://portal.nexnews.cl/showN?valor=f46ti
http://portal.nexnews.cl/showN?valor=f5xae
http://portal.nexnews.cl/showN?valor=f611w

I CHILE LAUNCH DAY: INFLUENCERS

One of the most anticipated moments was the unboxing of the new PS5 console. On this
occasion, a group of influencers communicated the arrival of this new console on their
different social media accounts such as Instagram and YouTube.
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https://www.youtube.com/watch?v=OIgENk3zYRM&ab_channel=PolloCastillo
https://www.instagram.com/p/CH6YJ_glAhE/
https://docs.google.com/file/d/1aEqAr5hT3IzeVnPCJrKiQr82QXAS7Z1A/preview
https://docs.google.com/file/d/1bMRMVqqA-EtizDEC6B63hZzwNdHMmBKS/preview

I LATIN AMERICAN CELEBRATION EVENT: PRESS

The official celebration for the arrival of the PlayStation 5 consoles to Latin America was due
on December 2nd. Personalities from Argentina and Chile participated on a digital event that
was live streamed on YouTube, were two PS5 consoles were gifted to the fans.

HIGHLIGHTS
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https://sonarfm.cl/cultura-sonar/playstation-esta-regalando-una-ps5-para-celebrar-la-llegada-de-la-consola
https://www.24horas.cl/tendencias/videojuegos/con-sorpresas-y-revelaciones-asi-se-celebrara-la-llegada-de-la-playstation-5-a-chile-y-argentina-4547220
https://www.lacuarta.com/espectaculos/noticia/gamers-consola-de-nueva-generacion/573879/
http://www.etc.cl/actualidad/13774-playstation-latinoamerica-lanzara-un-evento-para-darle-la-bienvenida-a-la-playstation-5.html
https://www.instagram.com/p/CITnt53D6g0/?utm_source=ig_web_copy_link
https://www.instagram.com/tv/CIEsztOHCn_/?utm_source=ig_web_copy_link

I LATIN AMERICAN CELEBRATION EVENT: INFLUENCERS

In a digital event through YouTube, PlayStation fans know more about the operation and
news of the new PlayStation console through an action that brought together gaming
leaders in Chile and Argentina.

HIGHLIGHTS
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https://docs.google.com/file/d/1ZJ819Hm_A8sVyEM28R01UFSbdRbBgOK3/preview
https://docs.google.com/file/d/19hmcCLgjf8X3UzOpIk1rjwI-9NNsaosZ/preview
https://docs.google.com/file/d/12Fbq10BgC8TpMpWru4aYcYdWby7NUJvX/preview
https://docs.google.com/file/d/1Yc1bupciyadKH_MTLL2ICzQHuHj7BZai/preview
https://docs.google.com/file/d/1ZzXa9ympBiX3mZPEORMacXJGGu4KFOXa/preview
https://docs.google.com/file/d/1d67tHaxFoNd4x-30oQ33C8CawlLWjztw/preview

I MEDIA PLAN: SOCIALGRAM

Socialgram created a serie of original capsules to introduce PlayStation 5 consoles new
features. Also, the media outlet support the launch by publishing all the actions among the
campaign. On the other hand, “Pass The Dual Sense” was first released through Socialgram.

HIGHLIGHTS
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https://www.instagram.com/p/CIWQOK0Dwo6/
https://www.instagram.com/p/CHxxQgFjiIL/

I MEDIA PLAN: RADIO CAROLINA

La Comarca radio show transmitted 11 capsules inspired on PlayStation 5 launch, video
games, peripherals, among other topics. Tabatha Pacer, the radio host, invited the audience
to be explorers based on her own experience with the new generation of consoles.

HIGHLIGHTS
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I FAKE COVER: PRESS

A fake cover with the message “Thank you Chile” was published by Publimetro newspaper on
December 18th. The message of gratitude was directed to the chilean fans communities that
waited for the PlayStation 5 generation of consoles for so long.

HIGHLIGHTS
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Reach: 944,878 Reach: 944,878
VAP USD: 28,783 VAP USD: 28,783
LINK LINK



https://www.readmetro.com/es/chile/santiago/20201218/31/#book/31
https://www.readmetro.com/es/chile/santiago/20201218/31/#book/32

I PERIPHERALS REVIEWS: PRESS AND INFLUENCERS

Key PR contacts and influencers received a DualSense control, the Pulse 3D headphones, the
HD camera and the multimedia remote control to review the PlayStation 5 console
peripherals. The highlights were mainly focused on the haptic feedback and dynamic trigger

effects of the Dual Sense control.
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https://www.biobiochile.cl/noticias/ciencia-y-tecnologia/videojuegos/2021/01/04/un-acompanante-para-complementar-la-experiencia-review-de-los-audifonos-pulse-3d-de-ps5.shtml
https://www.fayerwayer.com/2020/12/review-pulse-3d-ps5/
https://www.viaxesports.com/novedades-y-herramientas-multimedia-de-play-station-5/
https://www.fayerwayer.com/2021/01/playstation-5-transmision-twitch/
https://docs.google.com/file/d/1rtxhKtlUuZJuZyXcHGueajjxvWksfH-p/preview
https://docs.google.com/file/d/11LfG8Zx3Z9Pn1s8kx9GLNLvEnFI3OS6I/preview

I MEDIA PLAN: RADIO CAROLINA

Carolina Radio supported the PlayStation 5 campaign by creating web content, related to
the console new features, and supporting the influencers actions and street interventions on
social media.

HIGHLIGHTS
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I TAKEAWAYS & LEARNINGS

The PlayStation 5 campaign signify the most important cultural milestone of the decade.

The biggest challenge to face was to contain the press, influencers and fans at the same
time due the enthusiasm while the launch date approached. We received an uncountable
number of questions, requirements and proposals that had to be filtered to drive the creation
of content towards our communication goals.

We received many complaints on both pre sale stages, due the fans, press and influencers
expected more stock available and many of them couldn’t get a console.

On the other hand, the number of consoles for review were not enough for our local key press
contacts and influencers. Also, the participation of recognized personalities on the campaign
was hard to accomplish due the fact that consoles were the main payment as an exchange
for content.

The coverage was first centered on the expectation for the announcement of the local price
and launch date. After that, press started to highlight the console features and the
celebration behind it's arrival to the country. Finally, the public general perception of the PS5
console was undoubtedly positive.

The total reach of the campaign was according to the investment and overcame our
expectations due the extra articles and content that we accomplished, by maintaining a
strong bound with local press and local influencers personalities.

mgoc.



R

ANNEX

INFLUENCERS CONTENT: TOP 5

mgc.

Iy



GERMAN GARMENDIA

& MayStation.
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https://www.instagram.com/germangarmendia/
https://docs.google.com/file/d/1MGAij4vKyAMF-jjAYZXUjnYd41wubnuL/preview
https://docs.google.com/file/d/1as6KwVQWCbD7ubcqHHmbKQfhbaoodw5L/preview
https://docs.google.com/file/d/1pR3gUrsBL-1tdloPR1cmYoRVI425hCRw/preview
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https://www.instagram.com/dylantero/
https://docs.google.com/file/d/1o40T835HJcrs5bZ_QR_9VpX1bjm5fhXZ/preview
https://docs.google.com/file/d/1BwJc1ZW7NaIqrWO-NAv7I6XW5_5ruF2n/preview
https://www.twitch.tv/videos/808701034
https://www.instagram.com/reel/CJAPPMeAs7o/?igshid=kct1ryvuuv9c
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https://www.instagram.com/tatiifernandez/
https://www.instagram.com/tv/CHyqm0TpFv6/
https://docs.google.com/file/d/1aTurd9_ulIR5oBw4ajuoRFkxVaVYVSNj/preview
https://www.tiktok.com/@tatiifernandez._/video/6906278928604826885?_d=secCgsIARCbDRgBIAIoARI%2BCjzRedRwip31UaukSfD8iV%2B60Xlt%2FRrL0BYTNbh2wD7rWxWgRv8ePvsNKClZoHjWGKuIQGvsRKJBta7f4Q8aAA%3D%3D&language=es&sec_uid=MS4wLjABAAAANY8oR0DspYDsxcx1eF1OoKvhZKGZktUmMLlQQRU1Sus&sec_user_id=MS4wLjABAAAAhLFTZGMK6ttzRuyIP30M6gMKtqHWIhrzBoHzYqT69G79wDIUQ-R7YzDNPdjS5fBB&share_author_id=24001869&share_link_id=B0F261D5-44A9-47FE-B32F-4585F66DAA54&tt_from=whatsapp&u_code=de3ehai8ccjlmf&user_id=6862747312910173190&utm_campaign=client_share&utm_medium=ios&utm_source=whatsapp&source=h5_m&sender_device=pc&sender_web_id=6878372367992718853&is_from_webapp=v1
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https://www.instagram.com/mafebertero/
https://www.tiktok.com/@mafe_bertero/video/6896975490305854722?_d=secCgsIARCbDRgBIAMoARI%2BCjxlru9Ulb3DQKZ887%2BlDT0jffXmqZOYSy90Xsl9yYgR%2FR3AsmNRVhPuBaotJRlR6tRXyIIzZJjU75l0FUAaAA%3D%3D&language=es&preview_pb=0&sec_user_id=MS4wLjABAAAA4CsPztjIuiLwoDiM9_6GNEprzwYQoZ3O5sAFJbI5A7TIAzKlhroTtC5Ag_1G483e&share_item_id=6896975490305854722&share_link_id=AADB626E-A7EA-4088-B54E-A27E6693BF1E&timestamp=1605887388&tt_from=copy&u_code=d590lc89dhf1m7&user_id=6670659907752656902&utm_campaign=client_share&utm_medium=ios&utm_source=copy&source=h5_m&sender_device=pc&sender_web_id=6878372367992718853&is_from_webapp=v1
https://docs.google.com/file/d/1OU8ONoXZo_BZinYwQkF0j_sQsZkLL8yh/preview
https://docs.google.com/file/d/1KpAEcszN4OupUyvPVkovvBISmLz6Nqn_/preview
https://www.instagram.com/reel/CIeTQwVHaLV/
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https://docs.google.com/file/d/1i-od2_P44wvvT_sJCRKr8QvMv9OetKut/preview
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https://docs.google.com/file/d/1y0uH7XvbULmcyY5iorBG9ecnWMZr1wjQ/preview
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